
Syracuse Chapter IAAP® 
Programs for 2009 - 2010 

 
Program Fee:  $10 non-members, FREE for members 

 
Program Committee Co-Chairs: Pam Coleman PamColeman@crouse.org 

Suzanne Benderski CPS/CAP suzanne.benderski@rhi.com 
 

Date Topic Speaker 
September 15, 2009 Chapter & Member of Excellence Program Overview Jennie Barchet CPS/CAP, VP of NYSD 

October 20, 2009 Your Rights in the Workplace Andy Ohstrom, SPHR, Director of 
HelpPeople 

November 17, 2009 Office 2007 Tips & RTF Auction Renee Scherer- Presentations Plus 
December 15, 2009 How to Save Money for your Employer Dick Snyder – Cost Reduction 

Partners 
January 19, 2010 Economic Review – How Will the Economy Affect 

Your Future & Your Career? 
Matt Monroe – Wachovia  

February 16, 2010 Violence in the Workplace Gerry Ruane, MS, CASAC, SAP 
March 16, 2010 Employee Benefits: What They Consist of and How 

They Are Changing 
Kathy Barany – Strategic Management 

Solutions  
April 20, 2010 APW & Impact Meeting 

The Virtual World – How can e-mail, IM, & Social 
Networking Help You & Your Career? 

T.T. Mitchell – T.T. Mitchell Consulting 

May 18, 2010 Elections 
Emotional Intelligence – How Does it Factor Into 

Your Career? 

Cindy Sarandis – Executive Pathways 

June 15, 2010 Installation 
Assertiveness Skills for the Admin Professional – 

How to Ask for What You Need and Get it 
 

Lee Livermore – The Practitioner 

 


